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State and federal special education laws and regulations stress the importance of parental 
involvement in the special education process.  Without this involvement, students may face 
delayed, inappropriate, or non-existent school services and/or placement. These laws and 
regulations also recognize the fact that not all children have a parent available to represent them, 
and require that states put procedures in place to address this. This is where the Special 
Education Surrogate Parent (SESP) Program steps in. The SESP Program is a statewide 
organization that appoints volunteers from the community to act as legal special education 
decision-makers for students who are receiving (or in need of) special education services and 
who are also in state custody, or whose parents are unknown or unable to be located.  Volunteer 
activities include reviewing educational records, representing the student at team meetings, 
assisting in the development of Individual Education Programs (IEP’s), and monitoring the 
student’s progress by reviewing progress reports and communicating with school and service 
providers. 
 
Our volunteers have been serving students across Massachusetts for over 25 years, and are 
currently appointed to over 800 students living in residential schools, group homes, hospitals, 
pediatric nursing homes, state institutions, diagnostic placements, and shelters.  Our students 
may attend a typical classroom setting at a local public school or be in a highly structured day 
school or residential program.  They have often experienced numerous traumatic losses and 
stressful upheavals, and typically have very few family supports available to help them.  They 
wage an uphill battle for success every day of their lives. Appropriate educational support 
services equal a better chance of success in school, and subsequently a better chance of a positive 
future.  
 
A project of the Massachusetts Department of Elementary and Secondary Education, the SESP 
Program receives student referrals and matches each eligible student with a volunteer trained and 
approved by its partner agency, the Recruitment, Training and Support Center (RTSC) for 
Special Education Surrogate Parents. Our volunteers come with a wide range of experiences and 
skill sets, and include parents, education and service professionals (active and retired), private 
advocates, attorneys (of every field), etc. Matches are made based on the volunteer’s availability, 
geographic location, experience level, and other expressed preferences.  On-going training, 
support, and mentorship are provided.  If you are interested in learning more about the program 
and how you can help, please visit www.sespprogram.org or contact SESP Program Director 
Megan Ronzio at mronzio@sespprogram.org or 508-792-7679. For direct links to the on-line 
volunteer application process and orientation training schedule visit www.fcsn.org/rtsc, or 
contact RTSC Program Director Renee Williams at rwilliams@fcsn.org or 617-399-8311.  
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